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Christmas may be over, but 25 children will be getting late presents from the Salvation Army 
because of a simple mistake it's working to fix.

Faye Smith, manager of the Grocery Outlet, set up an Angel Tree in her store for the 
Salvation Army's program. Employees, customers and other businesses picked the 25 cards 
off the tree that had children's names and bought the children what they asked for, Smith said.

But the Salvation Army never picked the toys up.

Smith said she was upset when she came back to work the day after Christmas and saw the 
presents still in her store. Many people "put their heart into their gift" for a specific child that 
hadn't been delivered, she said.

"I was heartbroken," Smith said. "It makes you not want to do it."

Smith called the Salvation Army and was told by a volunteer that the gifts would have to be 
put into storage, because the 25 children were all given other gifts, just not the ones they 
wanted.

That was the start of a larger miscommunication between the Salvation Army and the Grocery 
Outlet.

Salvation Army Capt. David Davis was concerned the presents weren't given to the children 
on Christmas, but said that the volunteer who talked to Smith was misinformed. The Salvation 
Army only puts gifts that are not for specific children into storage.

"The main thing is the kids get the toys this year," he said.

Davis was concerned about the one missed tree, he said. But with more than 930 families to 
serve and about 35 Angel Trees to pick up, it isn't surprising that a mistake was made, he 
said.

"To think we'd be incapable of making a mistake, that's pretty high hopes," he said.

Now the Salvation Army is working to fix the mistake.

Donna Ruloph, administrative assistant manager for the Salvation Army, went to collect the 
numbers on each gift Monday that represented a family. These families would be notified and 
could come pick the gifts up from the grocery store, or the Salvation Army would bring the 
gifts to their home, she said.

Many of the donors to the Grocery Outlet's Angel Tree only wanted the gifts to go to the child 
listed.



Samantha Banchico of Paradise works at the Grocery Outlet and used gift cards she received 
for Christmas to buy clothes for two of the children, she said. She only wanted those children 
to get them this year, she said.

The employees of a local business also donated a Huffy bicycle and gear to fulfill a 7-year-old 
boy's wish. Patsy Mecca, administration manager of Chico Bag, was disappointed when she 
heard the toys hadn't been picked up. She said she asked her co-workers to pitch in to buy 
this boy a nice bicycle because many of them were avid cyclists.

"That was from the employees hearts and out of our own pockets," Mecca said.

She was glad their effort would go to that boy, and not just into storage, she said.

Employees of the Grocery Outlet are also relieved that their donations will be received by the 
intended recipient.

Faye Smith was willing to take presents to the families herself, but was glad the Salvation 
Army could fix the situation.

"As long as the kids get their gifts, that's all that matters," she said.
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